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A MESSAGE FROM
THE CHAIRMAN

M any of you will know that a few weeks ago I had a car 
crash, one which on reflection I was lucky to survive. 
One minute I was driving south down the A1 on the 

outskirts of Newcastle, a route and road I have driven many times 
and the next thing I was thinking was that’s it, my time is up.  

Having survived the crash unscathed I realised how one 
single moment can change your life, things could have 
been completely different for me and my young family. 

But reflecting on it, I feel especially fortunate to be healthy and 
alive. There seems to be an enhanced freshness to everything I 
see, and an appreciation of what makes life so precious to me, 
my family and my friends. 

I’d encourage everyone to try and stop for a few minutes and 
appreciate what’s important to you as you never know what is 
around the corner, quite literally! 

Keith Miller
Chairman Image by James at Croft Circuit, Darlington, UK.
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2  018 marked a significant milestone for 
Miller UK as we celebrated 40 years in 
business, and to honour the occasion the 

company hosted a 40th anniversary celebration 
at the Hilton Newcastle Gateshead on the 
11th January 2019. The evening’s events were 
a celebration of the voyage of the company 
since its humble beginnings, to 40 years on 
where Miller is a global market leader in quick 
coupler and bucket technology, and continues 
to be recognised all over the world for safety, 
reliability, quality and innovation.

Miller employees plus their respective 
partners from around the world 
(from as far as Australia, India, China, 

North America and Cramlington) gathered in 
Newcastle as an extension of the Miller family 
to celebrate Miller’s 40 years of success.  In 
what is a monumental year for Miller, the entire 
workforce enjoyed an action-packed fun filled 
evening which also included an extra special 
awards ceremony to recognise the staff that 
had made a positive impact on the company 
over the past twelve months.

MILLER CELEBRATES
 40 YEARS OF INNOVATION 

I N  S T Y L E  
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Chris Parkin, Miller's Chief Operating Officer 
commented, “As one of the world’s leading 
attachment companies, it’s our people 

who make us who we are today. We strongly 
believe that the future success and global growth 
of our company is all down to empowering and 
investing in our people who enable us to pioneer 
the change that matters.” He added, “Last year 
we took the opportunity to revisit and reform our 
core values to align them against our brand new 
accelerated growth vision.  For it’s our values that 
drive our culture and how we conduct business 
through integrity, excellence and ultimately safety. 
Therefore we decided on hosting a special Miller 
employee award ceremony with categories which 
have been specially chosen to reflect the new Miller 
values and recognise and honour those employees 
who have embraced the new values and have 
demonstrated an outstanding contribution to the 
success of the company in 2018.”

Keith Miller founder of Miller UK said, “We had 
a fantastic night celebrating four decades of 
success whilst honouring and recognising 

the effort and drive of a fantastic team. Forty 
years is but a milestone. It is an occasion to 
celebrate and an opportunity to momentarily look 
back, but it is also a golden ticket to chart the path 
forward and to carry on striving for excellence and 
continuing to shine.”

A s one of the world’s leading attachment 
companies, it’s our people who make us 
who we are today. We believe that the future 

success and global growth of our company is all 
down to empowering and investing in our people 
to enable us to pioneer the change that matters.

For our business to continue to be successful 
we need passionate, dedicated and inspiring 
people in all areas. We need driven, customer-
focused people; people who can spot better 
ways of doing things and are excited by the 
opportunity to make an impact on a business that 
is shaping the future of attachment technology. 

Last year we took the opportunity to revisit and 
reform our core values to align them against 
our brand new accelerated growth vision. For 
it’s our values that drive our culture and how we 
conduct business through integrity, excellence 
and ultimately safety. Whatever role you have, 
wherever you are in the Miller world, you’re part of 
a team that strives for the absolute best, respects 
each other and insists on safety in the workplace.

Therefore as part of the 40th celebrations we 
decided to host an employee awards section 
with employee award categories being  specially 
chosen to reflect the new Miller values and 
to recognise and honour those employees 
who have embraced the new values and have 
demonstrated an outstanding contribution 
to the success of the company in 2018. 

2018 award winners: 

Miller Safety Award - Phil Bush 

Miller Quality Award - Harry Firth 

Miller Serivce Award - Anne Handy (not pictured)

Miller Apprentice Award - Ryan Pattison

Miller Innovation Award - Nigel Gair (not pictured)

Miller Teamwork Award - Marketing

Miller Aspirational Award - Craig McEnaney 

Spirit of Miller - Conor Thompson & Katrina 
Norman
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RYAN PATTISON WINNER OF THE 
MILLER APPRENTICE OF THE YEAR AWARD

MILLER MARKETING TEAM
MILLER TEAMWORK OF THE YEAR AWARD

CONOR THOMPSON & KATRINA NORMAN
MILLER 2018 SPIRIT OF MILLER  AWARD 

HARRY FIRTH WINNER OF THE 
MILLER 2018 QUALITY AWARD 

CRAIG MCENANEY WINNER OF THE
MILLER 2018 ASPIRATIONAL AWARD

PHIL BUSH WINNER OF THE
MILLER 2018 SAFETY AWARD



M I L L E R’S P O W E R L AT C H T I LT C H O I C E F O R AU S T R A L I A’S 

B I G G E S T 
T R A N S P O RT 

P R O J E CT

Sydney Metro is Australia’s 
biggest public transport 
project and this multi-

billion dollar investment in 
Australia is benefiting from the 
flexibility and ease of use of 
the state-of-the-art PowerLatch 
Tilt hitch from earthmoving 
attachments specialist, Miller UK. 
The PowerLatch Tilt hitch is the 
attachment of choice for East to 
West Plant Services in Australia, 
who have been involved in this 
strategic construction project.

East to West are Australia’s 
fastest growing civil 
construction and formwork 

contractor servicing the Western 
Australia and New South Wales 
civil, private and construction 
sectors. The company was 
formed by Richard McNamara 
and Shane Finnerty who 
have a combined 40 years’ 
experience in the construction 
and earthmoving industry.

T       his new standalone railway 
will deliver 31 metro 
stations and more than 

66 kilometres of new metro 
rail, revolutionising the way 
Australia’s biggest city travels. 
East to West Plant Services 
has supplied supervision for 
utilities in the Barangaroo and 
Blues Point Site as well as 
supplying, skilled operators, 
formworkers and planthire.

“ When this project came up, I 
knew that the PowerLatch Tilt 
would be ideal for performing 

multi-purpose operations as it’s 
so precise and versatile. The 
fact that it’s so compact means 
that the operators can get the 
machine into narrow spaces 
with ease, something which has 
saved them a lot of time during 
this project”, said Richard. “In 
Europe, Miller is a very well-
known and trusted brand, and 
myself coming from Ireland and 
using the product before it was an 
easy choice to make,” he added.

Sydney, Australia.
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Norm Walsh, Sales and Support Manager 
from Miller Australia commented, “Tilt 
hitches, like the Miller PowerLatch hitch 

allows current attachments, whether that’s a 
bucket, breaker or grapple, to be tilted up to 90 
degrees either way (a total of 180 degrees), giving 
operators much greater power and versatility on 
site than ever before without having to invest in 
costly new attachments.”  He also added, “Miller 
have managed to deliver the lightest tilt frame 
in the marketplace with the lowest profile to 
offer optimised breakout force whilst increasing 
strength in traditionally highly stressed areas. 
Furthermore, the top bolted attachment method 
removes a notoriously troublesome welded 
connection seen in a number of other tilt hitches 
available on the market, which makes it the ideal 
choice for East to West Plant Services.”

Miller Australia is dedicated to delivering 
the best Miller designs and technology 
to the local markets in Australia and New 

Zealand. Their commitment to all owners and 
operators is to continue to develop and refine the 
PowerLatch Tilt and PowerLatch hitch products 
to ensure ease of use, reliable performance and 
sustained safety standards. Miller Australia has 
an established a network of distributors to supply, 
install and service its products across the entire 
country.
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Leading global earthmoving attachment supplier 
Miller UK has achieved Investors in People 
accreditation, demonstrating their commitment 
to high performance through good people 
management.

Miller UK is the world leader in quick coupler 
design and manufacture, supplying innovative, high 
quality products to the world’s leading earthmoving 
manufacturers and their dealer networks. Miller 
manufactures a range of buckets, quick couplers, 
hydraulic breakers and other attachments for 
the global earthmoving industry from its sites at 
Cramlington in North East England and Northern 
China.

Investors in People is the international standard for 
people management, defining what it takes to lead, 
support and manage people effectively to achieve 
sustainable results. Underpinning the Standard 
is the Investors in People framework, reflecting 
the latest workplace trends, essential skills and 
effective structures required to outperform in any 
industry.

Paul Devoy, Head of Investors in People, said: “We’d 
like to congratulate Miller UK, Investors in People 
accreditation is the sign of a great employer, an 
outperforming place to work and a clear commitment 
to success. Miller UK should be extremely proud of 
their achievement.”

Keith Miller founder of Miller UK said: “This is a 
fantastic achievement for Miller UK and I would 
like to congratulate all of the team. We believe that 
our people make the difference and by investing in 
them we are looking to create sustainable success. 
We recognise that with this accreditation and the 
support from IIP, we will have the tools for our staff 
to realise their potential, providing a simple road 
map for excellence.

MIiller HQ Factory, Cramlington.

M I L L E R U K R E C O G N I S E D A S 

I N V E S TO R S I N P E O P L E
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SUCCESS FROM ALL ANGLES FOR 

J N BENTLEY AND MILLER 
UK

The Miller PowerLatch Tilt is the attachment 
of choice for Yorkshire based engineering and 
development consultancy, JN Bentley as they 
successfully complete a civil engineering project 
in the north of England. JN Bentley is part of the 
global management, engineering and development 
consultancy Mott MacDonald, providing a full 
range of services in the water sector and other 
engineering and construction markets in the UK.

As part of work to relocate Stocksbridge 
waste water treatment works, JN Bentley were 
contracted to lay new pipes along Manchester 
Road. Space was restricted and the team looked 
at a number of different means to find the best 
way to break out the rock. Using a 13T Komatsu 
PC138 machine which was initially fitted with a 
standard quick hitch, the team began by shearing 
the walls by hand. Due to the single lane closure, 
the 13T Komatsu had to stay central to the dig and 
therefore the team encountered challenges with 
breaking through rock in a restricted working area. 
The team tried a number of traditional and new 
alternative methods, such as using a lightweight, 
remote controlled excavator with a breaker.

Still searching for a more pragmatic solution, the 
JN Bentley team then trialled a Miller PowerLatch 
Tilting Quick Hitch. The PowerLatch Tilt operates 
the same as a traditional automatic quick hitch (i.e. 
ease for connecting buckets, same lifting capacity), 
with the added capability of 180 degree tilt. This 
increased versatility allowed the team to use a 
breaker to shear the sides therefore eliminating 

HAVS associated with breaking out by hand, 
whilst being far more cost effective compared to 
other methods. The tilt motion was also beneficial 
using the bucket to scrape the clay side walls.

Andy Ball, Plant Manager commented, “The team 
at Stocksbridge faced quite a few challenges in 
terms of breaking out rock from a narrow trench in a 
restricted working area. To their credit, they looked 
several alternative options to help break the rock out. 
The PowerLatch Tilt provided a simple and flexible 
solution, allowing the team to angle the breaker to 
shear the sidewalls of the trench without the need to 
constantly reposition the machine. It saved the team 
time, money and avoided the need for colleagues 
to work in the trench, exposing them to vibration 
/ HAVS associated with traditional methods.” 

Brendan Quill, Miller UK sales and Marketing Director 
said, “Tilt couplers, like the Miller PowerLatch 
Coupler allows current attachments, whether that’s 
a bucket, breaker or grapple, to be rotated up to 180 
degrees, giving operators much greater power and 
versatility on site than ever before without having 
to invest in costly new attachments”  he also added, 
“Miller have managed to deliver the lightest tilt frame 
in the marketplace with the lowest profile to offer 
optimised breakout force whilst increasing strength 
in traditionally highly stressed areas. Furthermore, 
the top bolted attachment method removes a 
notoriously troublesome welded connection seen in a 
number of other tilt couplers available on the market, 
which makes it the ideal choice for JN Bentley.”  
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M ILLER UK S TAFF RAIS E MORE £3,500 FOR

DAF T AS A BRUSH CH AR IT Y
2018 was a significant year for global earthmoving attachment supplier Miller UK as they cel-
ebrated 40 years in business. To honour this occasion they decided to raise money for a local 
North East charity, Daft as a Brush.

Employees at the family-owned Cramlington-headquartered business voted to raise money 
throughout 2018 for Daft as a Brush, which offers people who are undergoing chemotherapy and 
radiotherapy cancer treatment across the north of England free transport to and from hospital.

For the Miller family, this is also a charity very close to their heart as they sadly lost a family 
friend, Joe Brown to cancer last year. Joe grew up with the Miller family and their friendship 
goes way back more than 40 years, when Keith first founded his welding business, Miller UK. Joe 
would help to fix Keith’s welding kits in the back of his van as he was a qualified electrician and 
the friendship grew from there. Further down the line, Joe’s son began working at Miller UK, ini-
tially as an apprentice and eventually into a management role where he stayed with the company 
for 13 years.

“We are extremely grateful to Miller UK and their incredible team for choosing to support Daft 
as a Brush. The amount raised for Daft as a Brush will go a long way towards helping patients 
across the region with transport whist undergoing treatment”, said Brian Burnie, founder of Daft 
as a Brush.

Keith Miller, chairman of earthmoving attachments manufacturer Miller UK said, “We have had a 
fantastic response to all of our charity events. It’s something that is very close to my heart; work 
hard, play hard and give something back. We chose to support the local cancer charity Daft as a 
Brush throughout the year and we have done some charity based events internally. Not only is it 
for a great cause but it’s been really good for team moral.”
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To celebrate #WorldBookDay we’ve been donating books to local North 
East children’s charities, which were created by our Main Board Director, 

Jacqui Miller-Charlton. The books are based on a character, Moe Miller and 
his mini digger and we think they are fantastic!

As our 40th year comes to an end we momentarily look 
back take a look at our 40th infographic to find out what we 

got up to in our 40th year!

Team #Miller have voted and we are 
delighted to announce that Miller's 
2019 #Charity is The Charlie Cookson 

Foundation! We are really excited to get some 
events planned in the calendar and start 
fundraising for this incredible foundation! 

The Charlie Cookson Foundation provides 
financial support to the parents of seriously 
ill children with life-limiting conditions which 
require 24-hour nursing care or specialist nursing 
facilities.  
 
The Foundation raises awareness of the 
difficulties faced by parents and carers who care 
for seriously ill children and strives to improve the 
quality of life of sick and seriously ill children by 
providing information, advice and support.

Follow our Twitter page at @MillerGBLtdMILLER ANNOUNCE 2019 CH ARIT Y 

C H A RLIE COOKSON 
FOUNDATION

OTHER SOCIAL...

MILLERGROUNDBREAKING.COM

We kicked off our first Charlie Cookson charity 
event for 2019 by hosting a charity cookie bake 
day at Miller HQ. A huge WELL DONE to team 
Miller who've managed to raise over £100. It was 
great fun and we're already looking forward to 
seeing what's next! #Charity

 Big congratulations to our newest HGV driver Shane who 
has just finished his training and is now fully qualified to 
deliver our products around the country!

Check this out! A huge #CAT980 increased capacity coal 
bucket in for lower half refurb & rehang from quick hitch to 
direct mount. 
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KEITH & GARY 

RACING
There's nothing quite like driving a fast car on 

an International Racing Circuit. Getting to 
grips with the tough technical corners and 

putting your foot down (legally) is one of Keith 
Miller’s passions in life which is why he decided 
along with his brother, Gary Miller to form the 

Miller race team. With the C1 2019 racing season set to kick off this weekend 
at the Croft Motor Racing Circuit in North Yorkshire, the 
Miller race team will compete against other teams in two 3 

hour circuits.

The C1 club has been formed for motorsport enthusiasts 
who want to go endurance racing on a budget. The cars 
are standard first generation Citroen C1s with some club 

supplied modifications to the suspension to reduce tyre wear. It is 
very tightly controlled and no modifications are allowed to engine 
or transmission. Driving standards are important and are applied 

rigorously.

Keith Miller, from the Miller race team and company founder of 
Miller UK said “Cars have always been a passion of mine, so to 
have the opportunity to form my own race team along with my 

brother Gary is very exciting! The C1 racing club provides a platform 
for enthusiasts like me to race competitively around the circuit and 
what makes it even more interesting is that there’s nowhere to hide 
in these cars… you have to earn every mile per hour and fight to 

maintain it. It’s the essence of pure racing.”

While the Citroen C1 may not be the most prestigious or 
fastest car built in the world, there’s evidence that it’s the 
racing and it’s not just the machine that counts. Close, 

competitive racing focused on driver skill is what delivers the 
excitement and pushes committed drivers to the absolute limit. 
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DAVID MCALLISTER-HEWLINGS JOHN HOTCHKISS

STEPHEN BROWNKATRINA NORMAN

CLAIRE STEPHENSON TONY HADFIELD

MILLER L AUNCH BE T TER HELP AT WORK SCHEME WITH 

HE A LTH ADVOCATES As a company we are committed to promoting positive health and 
wellbeing for all our employees. As a result, we have signed up 
to the Better Health at Work Awards, which will help us move 

forward in our quest to promoting healthy lifestyles and consider the 
health of our employees in a structured and supported way.   

We are delighted to announce that Miller has 
signed up for the Better Health at Work Award 
(BHAWA), a regional scheme in partnership 
with the NHS which recognises and endorses 
workplaces that motivate employees in developing 
a sustainable culture of health and wellbeing.

In 2016, 137.3 million working days were lost due 
to sickness or injury in the UK and 15.8 million 
of these were lost due to mental health issues 
including stress, anxiety and depression. Promoting 
a healthy workplace has considerable benefits for 
both employees and employers, and can lead to 
decreased absenteeism, increased productivity 
and improved performance as well as enhancing 
an organisation’s reputation and standing with 
staff, stakeholders and the wider community.

By joining this scheme, Miller will help to encourage 
a healthy workforce and address health issues 
within the workplace whilst striving to win awards 
on an annual basis. The award covers a range of 
areas including, but not limited to, physical activity, 
healthy eating, mental wellbeing, smoking cessation, 
alcohol and sexual health. There are four levels to 
the Award – Bronze, Silver, Gold and Continuing 
Excellence, with appropriate criteria at each stage 
to build and Award Portfolio. Miller employees will 
be asked what they would like to see in terms of 
health initiatives for 2019 and Miller will choose 
three to focus on throughout the year and use the 
resources provided by the BHAWA to support them.

“Miller employees are at the core of our success, 
that’s why it’s incredibly important to ensure that 
the workforce’s health, both mental and physical 
is of key importance. We are therefore proud 
to be part of the Better Health at Work Award 
and we will ensure that this scheme will be a 
key element in our health and safety strategy.”

Sophie Joyce, 

Health & Safety Manager, Miller  UK

In addition, five employees have volunteered 
to become health advocates who will act as a 
point of contact with their NHS workplace health 
specialist and liaise with employees to ensure 
the health initiatives that they are delivering meet 
expectations to drive a healthier, happier workforce.

Our health advocates will not only be your point of 
contact for any queries relating to the campaigns, 
they will also work hard to help us deliver a positive 
wellbeing culture in the workplace and beyond. 

Your Miller health advocates are:

Stephen Brown  Katrina Norman

Claire Stephenson Tony Hadfield

John Hotchkiss David McAllister-Hewlings
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MILLERGROUNDBREAKING.COM

POWERLATCH TILT
The 180-degree tilt functionality on all models increases versatility and 
flexibility for the operator and makes the Powerlatch Tilt coupler a 
must have for a variety of applications such as grading, road 
construction and demolition.

ISO 13031/AS4772
COMPLIANCE

UNIVERSAL
CONNECTIVITY

HIGH-STRENGTH
CAST DESIGN

180° TILT
PERFORMANCE

MAINTENANCE
-FREE MOTOR

180°


