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A MESSAGE FROM
THE CHAIRMAN

So Christmas is fast approaching and it’s just over twelve months 
since I have stepped back into the business. It’s been an 
incredibly strong year for the business with growth across all 

product lines and markets globally.  This could not have been possible 
without every single one of you. I firmly believe that “success comes 
from good people working together” and we are seeing this happening 
more and more. It’s unbelievable the change in our business in the past 
twelve months or so. 

Over the last twelve months we have worked hard on introducing our 
new Vision, Mission and Core Values, and it is important that we all 
learn to live and breathe them on a daily basis. I already see that the 
culture of the business is more in line with the customer needs now 
than it has ever been as we have more people skilled at listening to the 
customer and finding solutions to problems. 

I would personally like to say a huge thank you to each and every one 
of you and to reward you all for your loyalty, dedication and hard work 
I have the pleasure to invite you and your partners to join us at the 
Miller 40th Anniversary Awards Celebration at the Hilton Newcastle 
Gateshead on Friday 11th January. As I always say… work hard, play 
hard and give a little back and we’ve really gone all out for this party, 
so it’s not one to miss.

Thank you gang, what a team you lot are!! 

Keith Miller
Chairman Image by James  at Croft Circuit, Darlington, UK.
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To celebrate 
the company’s 
4 0 t h 

anniversary, and its 
accomplishments, 
Miller UK founder  Mr 
Keith Miller  invited 
his entire workforce 
of more than 140 
employees to Croft 
Motor Racing Circuit 
in North Yorkshire for 
an exciting track day 
experience to learn 
how to drive fast 
cars safely around a 
racing track.

Cars are one of 
Keith’s passions in 
life, so it was a great 
fun way to celebrate 
this two-day event 
where the team got 
a chance to drive 
some impressive 
supercars including 
a Ginetta G20, 
Caterham 7, Toyota 
GT86, a Porsche 
Cayman, Mini Cooper 
Sport and Land 
Rover Defenders 
which were used in 
an off road session. 
Throughout the day 
the Miller team’s 
driving skills were 
assessed behind the 
wheel on how well 
they handled each 
of the cars, and each 
driver was awarded 
points in order to be 
crowned the ultimate 

Miller ‘petrol head’.

Edward Moore MD of, 
Motor Sport Events 
commented, “What 
separates the Miller 
gang and makes 
them so special is the 
fun loving and well-
mannered attitude of 
everyone throughout 
the company and this 
was exactly the same 
when we organised 
the 25th anniversary 
track day. I was most 
impressed with how 
everyone listened 
and learnt from the 
instructors and there 
are undoubtedly a 
few star drivers in the 
company.”

Whilst taking time 
out from a number of 
hot laps on the Croft 
Circuit, Keith Miller 
acknowledged the 
dedication and hard 
work from his team 
and his reasons 
for rewarding their 
loyalty.  “I want to 
thank all of our loyal 
staff, the whole 
Miller team because 
every single talented 
individual has played 
an integral part in 
the success of Miller 
over the past 40 
years. 

M I LLER CE LEBRATES 40 Y EARS AT CROF T 
F E E L T H E T H R I L L  
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MILLERGROUNDBREAKING.COM

POWERLATCH TILT
The 180-degree tilt functionality on all models increases versatility and 
flexibility for the operator and makes the Powerlatch Tilt coupler a 
must have for a variety of applications such as grading, road 
construction and demolition.

ISO 13031/AS4772
COMPLIANCE

UNIVERSAL
CONNECTIVITY

HIGH-STRENGTH
CAST DESIGN

180° TILT
PERFORMANCE

MAINTENANCE
-FREE MOTOR

180°

New powerlatch tilt advert A4.indd   1 18/10/2018   09:58:07

"One of the secrets to our success is the 
teamwork, loyalty and good nature of 
our people. It’s our people that make the 
difference”, said Keith. “It’s a significant 
year for Miller celebrating 40 years of 
constant evolution of innovative, ground 
breaking attachment solutions, and this 
was the perfect opportunity to celebrate 
our 40th anniversary with the team,” he 
added.

“With incredible drive and tenacity from 
the fantastic people we have at Miller, we 
have been able to develop a brand that 
is recognised as the industry standard 
for quality, safety and performance." 
The future looks promising for Miller 
as we continue to push the boundaries 
of attachment technologies driven by 
innovation.”
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M I L L E R C O M P L E T E S A M A J O R 150T S K I P OV E R H AU L 

F O R B A N K S M I N I N G

Performance studies have shown that repair 
and refurbishment can increase the life of 
heavy plant equipment for around 60% of 

the cost of a new replacement. The decision to 
repair rather than replace heavy plant equipment 
is a preference made by most businesses in the 
industry and this is no exception for Banks Mining 
at its Shotton Surface Mine.

Banks Mining currently has three working surface 
coal mines – Shotton and the nearby Brenkley 
Lane in south east Northumberland and Bradley in 
County Durham.

Part of the County Durham-headquartered Banks 
Group, Banks Mining has been developing, 
operating and restoring surface coal mines in 
a modern, safe, responsible and efficient way 
throughout the north of England and Scotland to 
the highest possible standards for more than four 
decades.

Banks Mining have been extracting coal at Shotton 
since 2008 and currently mines around one million 
tonnes of coal per year.  With a daily output of up 
to 190 coal wagons, the Shotton site is operating 
at maximum capacity. Maintaining the high output 
levels requires an extensive and well planned 
maintenance schedule particularly for the mine’s 
fleet of dump trucks and 14 CAT 785 skips, which 
are used to move overburden in the mine. Over 
time the skip is exposed to heavy wear and tear 
and to extend the lifespan of their fleet Banks 
Mining have initiated a refurbishment programme.

The first stage of the fleet refurbishment 
programme was to complete a full overhaul of a 
150t CAT 785 skip. This task fell to local mining and 
construction attachment specialist Miller UK, who 
have over forty years of experience in the mining 
repairs sector. Miller UK’s dedicated repair centre, 
headed up by Conor Thompson have developed 
a bespoke overhaul programme specifically for 
Banks Mining which included a comprehensive full 
dumper body inspection and a scheduled overhaul 
timeframe in only eight weeks.

“This was a big job with lots of challenges and 
we have used all of our expertise to carry out 
a full overhaul of the skip to meet the specific 
site requirements for Banks.  The body design 
has been optimised for maximising wear ability, 
strength and reliability over the lifetime of the 
skip,” said Miller’s Specialist Products Division 
Manager, Conor Thompson. “Our customers count 
on our dependability and expertise and we take 
great pride in delivering on our commitments,” he 
added.

During the eight week refurbishment the CAT 785 
skip overhaul included a full internal reline, new 
external panels, canopy, duck tail and undersides 
manufactured with high strength steel and lined 
with Hardox. In addition to the replacement of key 
structural points of the body, there was severe 
cracking on most underside bolsters which were 
gouged out and re-welded before the skip was 
fully painted. 
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Upon completion, the newly installed lifting 
points where fully checked and certified 
before  the skip was lifted by two 60t cranes 

provided by Mammoet onto a low loader provided 
by Hubbway Hire and escorted back to the coal 
mine in Northumberland.

Thanks to Miller, Banks Mining was able to reduce 
machine downtime and get the 150t machine 
promptly back into action. “This was a large and 
complex repair and it made sense for us to use 
Miller’s expertise for this project. They offered us 
a free onsite inspection as well as an impressively 
quick turnaround, which has helped us to reduce 
our downtime”, said Andrew Palmer, plant 
supervisor at Banks Mining. 

Miller offers a fantastic repair service and boasts 
a wide skill-set, while it’s also a positive for us that 
they are  a fellow north east company, as working 
with them ties in with our policy of investing in the 
local supply chain wherever possible’. We have 
been so happy with the job that they have done, 
we got a second CAT 785 skip collected by Miller 
and work has begun for another full overhaul,” he 
added.
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Miller UK returned 
to Hillhead in 
June to celebrate 

their 40th birthday and 
showcase their latest 
product innovation.

Over the three days of the 
show Miller UK welcomed 
hundreds of visitors who 
flocked to their stand 
to see the brand new 
fully hydraulic compact 
quick coupler Miller 
GTS range in action. 

In addition, visitors to 
Miller’s stand also had the 
opportunity browse the 
full Miller product range, 
including their latest 
PowerLatch Tilt coupler 
and quarry spec buckets, 
including a ‘Hillhead show 
special’, a brand new CAT 
980K, which was sold on 
the last day of the show. 

Conor Thompson, 
Specialist Products 
Division Manager at 
Miller said “We are 
experts in bucket repair 
and refurbishment and 
we use our experience 
to offer tailor-made 
attachment projects, 
full skip overhauls and 
coupler refurbishments. 
The CAT 980K bucket 
is a fantastic piece of 

kit which was made 
earlier this year in our 
Cramlington facility. 
There was a lot of 
interest in it during the 
show and it was an added 
bonus to make that sale.”

Hillhead also provided 
a fantastic opportunity 
for Miller to celebrate 
their 40th anniversary 
and as part of the 
celebrations they held 
a special customer VIP 
event to thank them 
for their loyal support 
over the past 40 years. 

The evening began with a 
product launch video and 
speech from the Company 
founder; Keith Miller who 
spoke in depth about 
Miller’s next generation, 
ground breaking quick 
coupler range, a new 
industry benchmark for 
quick coupler safety, 
which created a real buzz 
amongst the audience. 

What followed was an 
evening of entertainment 
and networking which was 
the perfect opportunity 
to thank and catch-up 
with existing customers 
and suppliers as well 
as celebrate Miller’s 
40 years in business.

Miller's Hillhead Stand 2018.

Miller product displayed at Hillhead 2018

M I L L E R'S  P R O D U CT L AU N C H R E C I E V E S 
A S C O R C H I N G W E L C O M E AT 

H I L L H E A D 2018
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Owner of the 
TRU 7 Group, 
Guy Nicholls 

has a long and 
illustrious reputation 
in the plant hire 
industry and two 
years after selling 
his telehandler 
business, Guy 
Nicholls is back in 
the plant hire market. 
The TRU 7 Group 
has a 100 strong 
workforce with skills 
in value engineering, 
o p e r a t i o n s 
m a n a g e m e n t , 
highways and 
contracting. They 
have a fast-growing 
portfolio, which 
now offers plant 
hire, demolition and 
aggregates, as well 
as vehicle hire and 
sales.

Renowned for 
being experts in 
construction and 
demolition, the 
TRU 7 Group have 
recently launched 
a new sector in 
their business, TRU 
PLANT. This is the 
latest move in the 
growth story that 
has seen TRU7 
strengthening its 
offering in the 

construction world. 

In support of TRU 
PLANT’s rapid 
expansion, demand 
for Miller UK’s 
PowerLatch couplers 
has continued 
to soar after the 
company have joined 
forces with plant 
hire company. The 
investment began 
earlier this year 
when TRU PLANT 
invested in more 
than 200 new Volvo 
machines ranging 
from 3t to 48t. Their 
desire to use the 
best products in the 
industry led them to 
the recent order with 
Miller for all of their 
heavy excavators to 
be kitted out with 
bespoke colour 
coded British 
made buckets 
and PowerLatch 
couplers from Miller. 

The colour coded 
P o w e r L a t c h 
couplers and bucket 
heads were a 
specification during 
the initial order 

MILLER AND TRU7 A COLOUR F U L

PA RTN E RSHIP
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with Miller in order to help operators to identify 
weights machines per weight thus offering 
safety, convenience and timesaving onsite. 
Bespoke part numbers were created specifically 
for TRU PLANT to meet their needs and offer 
an exceptional level of service throughout.

Known for purchasing only the best equipment 
for their customers, Operations Manager at 
TRU7, Jake Nicholls talks about the launch 

of TRUPLANT and its partnership with Miller, “We 
decided to re-enter the plant hire world as we saw 
a massive opportunity for the TRU 7 Group. We 
have the resources, knowledge, attitude and most 
importantly, the equipment to put TRU PLANT on 
the map as a major player in the hire industry.” He 
continued, “Miller have been outstanding in helping 
us kit out the machines quickly and efficiently. 
We specified bespoke part numbers with colour 
coded couplers and bucket heads and the quality 
and service has been outstanding. We are happy, 
as are our customers with the Miller couplers; it 
complements the high quality of our brand new 
Volvo machines. We look forward to continuing 
working with Miller on future projects.”

Nick Kealy who is Miller UK’s Business 
Development Manager for South East England 
says: “It’s been an absolute pleasure to work 
with Jake and his team, and Miller are delighted 
to be a preferred supplier to TRU PLANT. It’s an 
exciting time to be working closely with such a 
fast moving group and we look forward to helping 
them meet their significant growth objectives.”
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MILLER STARTS THE 

C O N V E R S AT I O N

We are delighted to announce that Miller has joined Mates in Mind, 
a registered charity that provides a framework to raise awareness, 
address the stigma of poor mental health and improve positive mental 

wellbeing for UK construction.
According to a survey of 3,400 construction workers by Randstad, 34% of 
respondents have experienced a mental health condition in the past year. 
Furthermore, two-thirds said they did not feel there are sufficient outlets to 
discuss mental health conditions. We recognise that the stigma often 
associated with poor mental health can often be perceived as difficult as the 
experience itself. Even though many of us will experience stress, depression or 
anxiety at some point in our lives, we may often be afraid to talk about it or to 
seek help and support.

As a Supporter of Mates in Mind, we want to demonstrate our commitment to 
improving the health and wellbeing of our workforce. Mates in Mind helps us take 
an important step towards breaking the silence and stigma that can surround 
mental wellbeing in society and, in particular, in the construction industry. We are 
joining numerous other construction companies in Supporting Mates in Mind,
 helping to improve the mental health and well-being of our people.

In additon Miller UK also gain access to support and communication materials, 
as well as a range of awareness and training programmes – helping us to take a 
joined-up approach to improving mental health & wellbeing.

For more information on Mates in Mind visit:www.matesinmind.org
Or alternatively call the Construction Industry Helpline on: 0345 605 1956
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Miller UK prides itself on being a global 
leader in attachment manufacturing.  
Miller manufactures a range of machine 

attachments for the construction, mining, 
quarrying and associated industries to over sixty 
five countries around the world. 

Back in August we launched the “Miller Around the 
World” campaign on our social media channels, 
with the goal of collating customer images of 
Miller products in action from across the world. It 
wasn’t long before we had our first submission of 
a Miller Coupler in action on a Volvo EC300 from 
Northern India. 

The global response has been fantastic, we have 
had so much interest and high quality photos from 
the around the world campaign that the new Miller 
2018 calendar is dedicated to our around the word 
campaign.    

Follow our Twitter page at @MillerGBLTDAROUND THE WORLD WITH

SOC IAL MEDIA

MILLERGROUNDBREAKING.COM
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G I V I N G  A  L I T T L E 

B A C K

For August’s challenge, 
team Miller completed an 
epic exercise bike cycling 

challenge, covering more than 
150 kilometres and raising more 
than £500 for charity. Throughout 
the day the team racked up the 
miles by nominating each other 
to get on the bike for a small 
charitable donation. As the miles 
on the bike and the charitable 
donations racked up so did the 
competition for the furthest 
distance covered in 15 minutes. 
The fastest on the day went to 
our warehouse manager who 
managed an impressive 9.1km 
and just pipped to the post our 
operations director by 0.1km. 
However the ultimate winner on 
the day was our chosen charity 
Daft as a Brush and all the 
participants and kind donations 
which helped to make it a 
memorable day.

To celebrate halloween  Miller employees dressed 
up and held a spooktacular day with a raffle, a 
pumpkin carvin competition  and a bake sale  

managing to raise a goulishly good £242 for daft as a 
brush. 
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Miller UK has a long history of 
supporting local North East 
talent and this continues as 

five more final year apprentices have 
completed their advanced engineering 
apprenticeship with Miller.

Introduced in 1988, the Miller 
apprenticeship scheme has been 
running for more than 30 years and 
there are currently a total of 17 previous 
apprentices who are still employed on a 
full time basis.  One of the well-known 
industry challenges over the last few 
years is a skills shortage and being 

able to recruit skilled workers with 
experience in heavy manufacturing. 
The Miller apprentices in coordination 
with TDR training have developed a 
range of heavy manufacturing skills 
including engineering, fabrication and 
maintenance.

Miller UK is rapidly expanding its business 
with a range of exciting new products, 
and the Miller apprenticeship scheme is 
key to delivering a pipeline of young local 
talent with the right skill set to contribute 
to these growth plans. 

MORE MILLER APPRENTIC ES C OMPLE TE 

E N G I N E E R I N G  A P P R E N T I C E S H I P S
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THE MILLER 
C U L T U R E

A major part of the changes to Miller is the creation 
and development of a brand new Miller Culture. 
Developing a 'Business culture' is not just about how 
our customers and others see our business, but also 
about how the individuals within an organisation 
understand the culture, our beliefs and behaviours. 

We recognised that we needed a new approach, one 
that builds upon the foundation of a true Miller culture 
and engagement that focusses on the employee 
experience considering all the contributors to worker 
satisfaction, engagement and wellness. 

We believe that providing an engaging employee 
experience will help Miller succeed in attracting and 
retaining a skilled workforce as well as delivering a 
strong customer experience across all departments. 

We firmly believe that if you treat people well so 
they feel respected and part of a successful team 
they will give their best for themselves as well as the 
company.

We also believe we should have an open and honest 
environment where people can discuss any issues, 
foster new and improved ways of working, work 
together as a team and come up with ideas on how 
we can improve. Continuous improvement and being 
competitive is the only way we can survive and grow 
in the modern world.

We intend to grow the business around the world 
and the only way to do this is not with good people, 
but with the best dedicated people, who understand 
what we are about as a business and who really care 
and support our plans.

OUR MISSION
To provide our customers with exceptional service and innovative technology delivering the 

safest, most advanced Quick Couplers and Buckets in the market.
OUR VISION

To be the global industry benchmark in Quick Coupler and Bucket safety and technology.  

S A F E T Y
SAFE WORKING ENVIROMENT FOR ALL

S E R V I C E
UNPARALLELED CUSTOMER EXPERIENCE

Q U A L I T Y
PASSION FOR EXCELLENCE

I N N O V A T I O N
AHEAD OF THE GAME

T E A M W O R K
WINNING TOGETHER 

As you may have noticed we are making lots of changes at Miller to improve the working environment 
and take care of our people. Our long term vision is to have a line of people queuing up the street wanting 

to be part of the Miller team. 
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